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Kinh chao Quy cw dan,
Dw an nang cap hé théng thoat nwéc Springvale South — Khéi céng

Lién doanh Abergeldie, BMD, KBR (ABKJV) dang thi cdng Dy an nang cap hé théng thoat
nwdc Springvale South thay mat South East Water.

Chuing t6i dang lap dat mét dwong 6ng thoat nudc ngam mai va cac hé ga bao tri tir Waterloo
Court, chay vé phia bac doc theo Darren Road dén giao 16 v&i Harold Road. Cong trinh cling
bao gdbm mdét 6ng thdng hoi méi va 16t lai mét doan dwdng 6ng thoat nwéc hién co.

Chung t6i sé& bat dau thi cong theo tirng giai doan tir Thir Hai, ngay 19 thang 10. Dv kién
toan bd dw an sé hoan thanh trwdc ngay 30 thang 6 nam 2027. Vui long xem ban doé dinh
kém dé biét thém théng tin.

Viéc thi cong sé dién ra tir Thir Hai dén Thir Sau, trong khoang 7 gi® sang dén 5 gie
chieu (tuy thudc vao thoi tiét). Trong mét s6 trwdng hop hiém hoi, chung toi c6 thé can lam
viéc vao thoi gian khac vi ly do an toan hoac ky thuat.

Néu dy bao nhiét o dat tlr 35°C tré 1én, vi sw an toan cla déi ngi thi céng, chung t6i c6 thé
bat dau lam viéc tr 6 gior sdng. Chung t6i sé& thong bao trwdc néu can. Pé nhan thong tin
cap nhat vé dw an nhanh hon, vui long kiém tra va bao dam théng tin lién hé trong tai
khoan cua quy vi tai my.southeastwater.com.au luén dwoc cap nhat.

Chuing t6i s& c6 gang hét strc dé giam thiéu tac dong; tuy nhién, trong thai gian thi cong, quy
vi ¢ thé nhan thay nhirng diéu sau:

e M6t khu phu tro tam thoi sé dwoc thiét 1ap tai cac bai db xe va tai Darren Road
Reserve gan Moorgate Court (xem ban do dinh kém)

e Dodng hoan toan theo tirng giai doan trén Harold Road va Darren Road (chi cho phép
cw dan trong khu vyc ra vao)

e Co6 duong vong va thay ddi ludng giao théng thdng thuong trong gio lam viéc, ciing
nhw dbi véi cw dan trong khu virc sau 5 glo’ chiéu. Vui ldbng chu y bién bao giao théng
hwéng dan dwong dén va roi khdi nha cta quy vi.

e Néu cong viéc thi cdng anh hwéng dén 16i xe ra vao nha quy vi, ching toi sé lién hé
trwdc
Sé co6 thém xe tai va it ché db xe hon trén cac tuyén dwong xung quanh

e S& c6 nhirng khodng thai gian phat sinh tiéng 6n khi may méc hang nang va coi bao
[Ui hoat déng

e Cac khu vue thi cong sé dwoc rao chan; vui long tuan thi hwéng dan diéu tiét giao
théng va bién bao

e Tam th&i di doi ba tram xe buyt tuyén 824 gan Henderson Road va Paterson
Road.

Néu vi ly do y té, quy vi can ludn c6 16i ra vao nha khéng bi gian doan, vui long lién hé
ngay v&i Carmel thuéc ABK qua so6 0408 774 198 hoac carmel.famularo@abkjv.com.

Nhirng théng tin quan trong can lwu y

e Quy vi van c6 thé ra vao nha cla quy vi khi dwéng bi dong; quy vi cé thé phai chd doi
diéu tiét giao thong hwéng dan ra khdi khu vie thi cdng néu ching t6i dang di chuyén
may moéc hang nang trong gi¢ lam viéc

e Quy vi s& khdng nhan thay bat ky thay dbi nao déi véi dich vu cp nwéc hodc thoat
nwéc

e Viéc thu gom rac sé khong thay déi. Vui ldng dat thung rac tai vi tri thweng 1€ vao Thiy
N&m dé dwoc thu gom vao Thir Sau.

e Sau khi hoan thanh céng viéc, ching t6i sé khbi phuc cac khu vic bj anh hwédng vé
tinh trang gan nhét cé thé so v&i ban dau.
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Vi tri tam thoi ciia cac tram xe buyt tuyén 824

T thang 11 nadm 2026 dén thang 2 nam 2027, ching t6i can tam thdi dong cac tram xe buyt

doc theo Henderson Road va Paterson Road.

Tram xe buyt déng ctra

Tram xe buyt gan nhat méi

Henderson Road / Alderney Road

doi 80 m dén Vitis Avenue

Kinlora Court / Paterson Road

doi 480 m dén Vitis Avenue

Gwent Street / Paterson Road

doi 480 m dén Vitis Avenue

Northgate Drive / Paterson Road

Springvale/Paterson Road

Leons Road / Paterson Road

Springvale/Paterson Road

[ Vuilong chi y bién bao PTV tai cac tram xe buyt nay hodc quét ma QR dé truy
i cap trang web Ventura Bus va xem thong tin cap nhat tryc tiép.
venturabus.com.au/live-tracking/moorabbin-keysborough-via-clayton-westall

Can lién hé véi chiang t6i?

Chung t6i ludn s&n sang hé tro. Quy vi co thé lién hé véi nhém dy an theo théng tin sau:

ABK JV: Carmel Famularo
Dién thoai: 0408 774 198
Email: Carmel.Famularo@abkjv.com

South East Water:

Dién thoai: 1800 330 129

Email: engagement@sew.com.au
Trang web:
southeastwater.com.au/springvalesouth

Chung t6i xin cdm on sw kién nhan va hop tac cla quy vi trong thdi gian chung téi hoan thanh

cbng viéc.

Tran trong,

Pranay Parashar
Ky sw Dw an
South East Water

How to get in touch

Report a leak or check water interruptions
mysupport.southeastwater.com.au/LIVE

Account enquiries
1318 51 open 8am - 6pm, Mon — Fri

Faults and Emergencies 13 28 12 open 24hrs
TTY users 13 36 77 (ask for 1318 51)

Interpreter Services 9202 0130 (all languages)

Follow us on social for updates

fXv]o]in

Need an interpreter? ‘_i_‘

i L e tal > liad i€ 13
03 9280 0779 @ s Jasil can fial & , Interpreter

W OFRS, #MIELIT: 039280 0779
WEO=ZARTS » BEAHEHT: 03 9280 0779

Edv xpeLaleote SLeppnvéq, ETILKOWWVACTE HE TO
03 9280 0779

Jika Anda membutuhkan seorang juru bahasa,
telepon 03 9280 0779

EQAZI LRSEAIH 03 9280 07792 2 HESIHR

Ecnu BaM Hy»eH NepeBoOvMK, MO3BOHUTE
no Homepy 03 9280 0779

Si necesita un intérprete, contacte: 03 9280 0779
Né&u can théng dich vién, hay goi s& 03 9280 0779
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Trong th&i gian déng dwéng, cw dan trong khu vwe van dwoc phép ra vao

Giai doan

Giai doan 1
Thang 10 nam
2026 — Thang 12
nam 2026

Giai doan 2
Thang 11 nam
2026 — Thang 2
nam 2027

Giai doan 3
Thang 12 nam
2026 — Thang 3
nam 2027

Giai doan 4
Thang 2 nam
2027 — Thang 5
nam 2027

DPoan dwong déng

bong duwdng tai Hollywell Ave va
Waterloo Court

bdéng dudng tai giao 16
Henderson Road va Darren
Road, va giao 16 Paterson Road
va Darren Road

bdng doan dwdng gilva Aurora
Court, Hovea Court va Paterson
Road

bdéng dudng tai giao 16 Harold
Road va Darren Road

Pwoéng vong

bi vong qua Paterson Road,
Henderson Road va Coomoora
Road, ho&c Darren Road rdi dén
Corrigan Road

bi vong qua Tamar Road, Alderney
Road, Gwent Street, Northgate
Drive va Coomoora Road

bi vong qua Shaw Street va
Scotsmore Road; Coomoora Road
ho&c Darren Road réi dén Corrigan
Road

Dbi vong qua Martin Avenue va
Leopold Avenue, sau d6 dén
Corrigan Road hoac Springvale
Road

Vui Idng chu y va tuan tha cac bién bao chi dan dwdng vong.

South East Water Corporation
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