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6 April 2020 

 
 
Dear Customer 

We’re taking the coronavirus (COVID-19) outbreak very seriously and following all advice from 
the Department of Health and Human Services (DHHS) and State and Federal Governments. 

As an essential service we’re working with government, other water authorities and our 
industry partners to maintain safe, continuous delivery and to protect the wellbeing of our 
employees, customers and community. 

This requires us to engage with you differently. 

During these unprecedented times, so our crews can implement safe physical distancing, we 
won’t be undertaking face to face door knocks. You will still receive advance notification of 
works which impact you, however, these will only be given by letter, email, SMS or phone.  

Our crews will then complete the work within the timeframe given.  

If you have any concerns or queries regarding the works, please call 1800 055 465 or email 
engagement@sew.com.au.  

 

Kind regards 

 

 

 

Mark Elvins 

Pipes & Structures Delivery Manager 

South East Water 

 

 If you require interpretation services please contact (03) 9280 0779.   

 

mailto:engagement@sew.com.au

