
You may have seen us and our delivery partner Abergeldie, BMD, KBR 
Joint Venture (ABK) in the area recently. Site set up commenced in 
Pillars Road in late September 2025. We've also been working in Black 
Rock, Beaumaris and Cheltenham on the West Connection Network of 
the scheme.

We'll be working in sections of around 100-200m to minimise impacts 
to residents and the community, starting from the Springvale Road 
end of Braeside Linear Reserve. We expect to spend 4-6 weeks in each 
section, depending on the weather. In each section we'll undertake 
ground investigations, excavation activities, underground drilling, 
pipe installation, and then reinstatement works. Works in Waterways 
should take around 3-4 months.

We'll keep our website updated with our progress and letter drop 
affected residents and businesses before we start works in each area.

When we’ve finished, we’ll return any areas we’ve impacted as close as 
possible to their original condition. This will include reseeding grassed 
areas in the Reserve.

Thank you for your patience as we undertake this essential work. 
Please don't hesitate to reach out to our team if you have any 
questions or concerns.

Supplying recycled water to local parks, world-class golf 
courses, sporting ovals, laundromats, market gardens and 
nurseries, the scheme will help preserve our drinking water 
supply, and help our communities become more resilient to 
climate change.

Find out more 
Scan the QR code or visit southeastwater.com.au/dingley

Works in Waterways starting from early 2026

The scheme could save 
up to 300 megalitres 
of drinking water every 
year. That's 300 million 
litres or 120 Olympic 
swimming pools!

We're installing a 
pipeline and a new 
pump station as a part 
of this project.

It should take 12 
months to construct 
the 12km Transfer Main 
and pump station.

We'll be working in 
and around Braeside 
Linear Reserve with 
surround lane closures 
as needed.

There are no planned 
changes to your water 
or sewer services 
during our works.

Key facts

Please call our 24/7 Faults and 
Emergencies Team on 132 812 if 
you experience any disruptions.
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Transfer Main - Waterways

With some works in Waterways you might see us 
or our delivery partner Abergeldie, BMD, KBR Joint 
Venture (ABK) around.

What to expect while we work 

We’ll do our best to keep impacts 
to a minimum, however these are 
some things you might notice 
while we work: 

• �Lane closures near the Linear 
Reserve

• �Less car parks in the area

• �More trucks in the area

• �Noise from heavy machinery 
and construction activities

• �Storage areas for materials and 
equipment

Our team will be around during 
working hours to make sure 
people, bikes and cars can move 
around safely.

Locals will still have property 
access throughout the works. 
However, there may be during 
working hours.

There may be times where your 
property access is temporarily 
restricted. If this is the case, we 
will reach out to you directly in 
advance of the works.

You shouldn’t notice any change 
to your water or sewer services 
while we work. 

May 2022
Victorian Government 
announced funding for the 
project

July 2022
Dingley Transfer Main 
Project tendered with 
Industry Partners

August 2023
Dingley Transfer Main 
Project awarded to ABK

October 2023
ABK started early 
investigation works

August 2024
West Connection Network 
awarded to ABK

January 2025
North and South 
Connection Networks out 
for tender

Late July 2025
Construction commences 
on West Connection 
Network

September 2025
Construction commences 
on the Transfer Main in 
Pillars Road

Early 2026
Construction commences 
in Waterways

Mid 2026
Construction of Transfer 
Main and West Connection 
Network completed

2027
Construction complete 
and recycled water flowing

Project  
timeline*

*Subject to change. Dependent on weather 
and safety, technical and permit requirements.



Information for 
residents and the 
community

We're using an area in 
Braeside Linear Reserve for 
a storage area during this 
stage of works. 

You'll notice machinery 
and materials as well as 
temporary fencing around 
the area. The area will be 
secure with strict safety 
requirements.

We expect to occupy 
this area until works in 
Waterways are completed. 
We'll do our best to 
minimise our impact to the 
community in the area.

If you have any concerns 
please don't hesitate to 
contact the project team on 
1800 330 129 or  
dingley@sew.com.au

When it's happening

We're planning to work in Braeside Linear Reserve, Waterways in early 
2026 for around 3-4 months. We'll be in touch before works start to 
provide more detailed dates.

We'll then cross Governor Road and work through Braeside Park and 
the Mordialloc Freeway Reserve into Old Dandenong Road.

We'll letter drop affected residents and businesses with more 
information before works start in each area.

Get project updates faster! 

Update your email and 
mobile number so you’re 
aware of major projects 
and possible service 
interruptions. Simply log in to 
mySouthEastWater.com.au  
or call 13 16 94.

Working hours are Monday to 
Friday between 7am and 6pm. 
Occasionally, we may have to work 
at other times. This may include 
Saturdays, between 7am and 
5pm, depending on our progress.

If we do need to work on 
Saturdays, we'll let you know 
via SMS and email. Check your 
contact details are up to date on 
your mySouthEastWater account 
using the QR code.

 Dingley Recycled Water Scheme



Want to know 
more about our
major projects?
Scan the QR code or type 
consultationspace.com/SEW 
into your browser to visit the 
Digital Engagement Space

Interpreter service

Languages other than English  
03 9280 0779

How to get in touch

Report a leak or check interruptions 
mysupport.southeastwater.com.au/LIVE

Faults and emergencies 13 28 12 (24hrs)  

Account enquiries 13 18 51  
(8am – 6pm, Mon – Fri) 

TTY users 13 36 77 (ask for 13 18 51)

southeastwater.com.au

Follow us on socials for updates

Project contact

1800 330 129 
dingley@sew.com.au

Transfer Main - Waterways

Location of pipeline to be installed


